
The Hospital Shuttle Service is available 
to transport people to outpatient 
appointments at North Shore, Waitakere and 
Auckland Hospitals, the Greenlane Clinical 
Centre, and Waitemata DHB’s Red Beach 
clinic.

North Shore clients pick up the shuttle at 
North Shore Hospital to go to the Greenlane 
Clinical Centre, Auckland or Waitakere 
Hospitals.

You can board the Shuttle at any point 
along the designated routes. The service is 
available from:
• Wellsford, Warkworth, Hibiscus Coast 
• Helensville 
• Waitakere City (boundary of Hobsonville, 

Swanson, Titirangi) 
• North Shore Hospital 
• Waitakere Hospital

Bookings essential two days in advance. 
Pick-up point will be arranged at time of 
booking.

Fares apply.

• Home pick-ups and drop-offs may be 
possible on request. Please enquire when 
making your booking. Home pick-ups or 
drop-offs must be confirmed at the time 
of the booking.

• This service is not for transport to 
general practitioners (GPs), Primary 
Health Organisations (PHOs) or private 
specialists.

• Any carer and/or support person required 
to travel with a patient is welcome to 
use this service (standard fare schedule 
applies).

• Whanau, family and friends of patients 
are welcome to use this service subject 
to seating availability (standard fare 
schedule applies). Priority is given to 
patients.

• This service is available to all ages.

• Any person using this service cannot 
claim for costs under the National Travel 
Assistance Policy. 

• Shuttle times are approximate only; traffic 
and other unforeseeable circumstances 
may cause delays. We appreciate your 
patience in these situations.
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Rodney and Waitakere

Hospital Shuttle Service

Phone 0800 809 342
or (09) 426 0918

Fare Schedule Waitakere Timetable

 WAITAKERE AUCKLAND NORTH SHORE 
 CITY HOSPITAL HOSPITAL

     Pick-ups in Arrive Arrive
 Waitakere City Auckland North Shore  
  Hospital Hospital

From 7:45am 9:00am 9:30am
    Connect with 
    shuttle to Greenlane

From 11:00am 12:00pm 12:15pm

2:30pm 2:45pm 3:15pm
From Waitakere Hospital only              Connect with 
    Rodney shuttle 

4:30pm (approx)   5:45pm
From Waitakere Hospital only

DEPARTURES TO WAITAKERE CITY

 From North Shore Hospital From Auckland Hospital
 
 9:45am
 

 12:30pm 12:45pm (Approx)

 3:45pm 4:00pm (Approx)

Arrival times are approximate and may vary according to conditions

BOOKINGS ESSENTIAL
RODNEY SERVICE IS ON DEMAND AND 

DOES NOT OPERATE TO A SET TIMETABLE

Waitakere city to Auckland and $10 Return 
North Shore Hospitals  $5 One way
 
Helensville, Hibiscus Coast,  $10 Return
Wellsford/Warkworth vicinity to 
North Shore Hospital  
(return fares only are available)

North Shore Hospital to  $10 Return 
Auckland Hospital and 
Greenlane Clinical Centre
(return fares only are available) 

Helensville, Hibiscus Coast,  $20 Return
Wellsford/Warkworth vicinity to 
Auckland Hospital and Greenlane 
Clinical Centre 
(return fares only are available)

• These fares apply regardless of the pick-up/
drop-off point.

• Children under five free

Timetable and fares are correct at time of 
printing but may be changed without prior 
notice.
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